
Online Trends



Bobby the Elf



Crisis Communications 

• Major / Critical Incident

• Strategic and Tactical leads (Gold & Silver Command)

• Work with the other communications functions

• Ascertain where the chat is happening

• Quick initial response

• Accurate information 

• Linking to relevant partners



Crisis Communications 

• Channels 

– Twitter – frequently

– Facebook – summary

• Environmental scanning 

– Lack of information 

– Concerns from public 

– Misinformation 

• Inform future social media posts



Clutha – PS Helicopter Crash



Clutha – Social Media

• 14,000 new followers on the national Twitter and Facebook 

feeds

• Facebook 

– Reached more than 1.6 million people

– 290,000 people clicked on the content for more info

– 38,500 people then liked, commented or shared our content 

with their friends and family

• Twitter

– 'Police Scotland' was mentioned 10,000 times at peak times 

during the incident 

– 4,000 mentions directed to official @PoliceScotland account



Going Forward

• Training 

• Content management

• Engagement rates

• Enhanced content strategy 


