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Not a good message to be posting on social media Bobby!
If you're heading off for the festive period (I ul), please d
advertise it on your social media accounts. D let thieves know that
your home will be empty.
More advice on #KeepingXmasSafe at cotland.police.uk/keep-
eepingXmasSate
This Christmas
KEEP SAFE

Shopping, online, partying or at home
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Bobby was drinking alcohol yesterday so he's
sticking to the passenger seat today
#DontRisklt #KeepingXmasSafe
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Crisis Communications

« Major / Critical Incident

« Strategic and Tactical leads (Gold & Silver Command)
* Work with the other communications functions

* Ascertain where the chat is happening
* Quick initial response

» Accurate information

» Linking to relevant partners

@ POLICE SCOTLAND



Crisis Communications

« Channels
— Twitter — frequently
— Facebook — summary

« Environmental scanning
— Lack of information
— Concerns from public
— Misinformation
» Inform future social media posts

@ POLICE SCOTLAND



Clutha — PS Helicopter Crash

BBC Breaking N
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Glasgow #helicopter crash: Many people

Jesus. Think 1 just saw a helicopter crash in Glasgow injured at #Clutha Vaults in Stockwell Street BREAKING NEWS...Reports of Helicopter
10:36 PM « 29 Nov 201 . crash at Clutha Bar, Glasgow. More as we get
. e it.

u Gordon Smart o F

Thes 15 genumnely hombile. Spare a thought for those involved

Tormifying expenenceo. Thought it was gong 1o land on me
¥
Glasgow helicopter crash: 'Multiple injuries' at Clutha pub - BBC News
103 " A i Thirty-two people are taken to hospital after a police helicopter with three people on
board crashes into a busy pub in Glasgow.
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Eg The Daily Record 2 Follow

Reports of a helicopter crash at the Clutha
Vaults in Glasgow. More to come.
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Clutha — Social Media

* 14,000 new followers on the national Twitter and Facebook
feeds
« Facebook
— Reached more than 1.6 million people
— 290,000 people clicked on the content for more info
— 38,500 people then liked, commented or shared our content
with their friends and family
o Twitter

— 'Police Scotland’ was mentioned 10,000 times at peak times
during the incident

— 4,000 mentions directed to official @PoliceScotland account
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Going Forward

e Training

« Content management
 Engagement rates
 Enhanced content strategy
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