
vscene.jisc.ac.uk

communicate • collaborate • educate

Vscene, a service from Jisc and Ajenta, enhances teaching and 
learning, supports research and facilitates video collaboration.  
It enables seamless connectivity in a virtual meeting space, 
regardless of which technologies you are using.

Support and Advice  
Contact our dedicated friendly and experienced support team for any 
Vscene related support enquiries including unbiased technical advice on 
relevant equipment and products.

Email: vscene@jisc.ac.uk  Call: 0330 020 0404   Web: vscene.jisc.ac.uk 
Monday - Friday 8am - 8pm GMT (excluding Good Friday, Christmas day, 
Boxing day and New Year’s day).

Email: vscene@jisc.ac.uk Call: 0330 020 0404 Web: jisc.ac.uk/vscene

Ajenta are a technology company specialising in the design and development of global 

education applications and products. Jisc have worked with Ajenta for several years on 

design, development and support for Vscene. 

Find out more at ajenta.net or call 0131 512 2002.  

http://vscene.jisc.ac.uk


Vscene enables remote 
students and those with 
mobility difficulties or other 
impairments to easily 
participate in learning

Vscene is a videoconferencing service that has evolved with 

the education and research sectors to deliver a seamless and 

intuitive service that meets the needs of its users. It allows you 

to establish links with other organisations or campuses, record 

lectures/classes, facilitate group work, assessments and 

feedback sessions or simply have a videoconference. 

Benefits
•	 Save time 

•	 Reduce costs  

•	 Reduce carbon footprint 

•	 Easy global collaboration

•	 Increase student reach and 
	 participation.

Developed specifically for the research and education sectors, Vscene is 
a videoconferencing service that removes geographical barriers and 
enables collaboration.

What is             ?

Vscene will save you time 
and reduce your costs  
from day one, with little or 
no training

Save time and reduce costs  
Using Vscene will save your organisation time and money as 

travel to conferences, meetings and workshops is reduced or 

even no longer needed. Your staff are able to have the same 

interactions and collaborations using Vscene as they would  

by attending a meeting. Using Vscene reduces their time away 

from work and significantly reduces the costs associated  

with travelling.

Increase student reach  
and participation  
Vscene facilitates new opportunities in teaching and learning 

as, when used as a virtual classroom environment, remote 

students or those with mobility difficulties or other 

impairments, are able to participate in learning using the 

Vscene platform.

Jisc and Ajenta Partnership
Jisc and Ajenta are working in partnership to bring you the next evolution of Vscene. Ajenta will manage and 
run the service to ensure it remains a competitive and innovative platform, whilst also significantly developing 
the service to better meet user needs over the next 12 months. For more information about Ajenta  
visit ajenta.net.

Costs 
Vscene is currently available at no extra cost to HE, FE, research, 

PCDL and government funded schools as part of of the HE Jisc 

subscription or through central funds. As part of the ongoing 

development of Vscene, a new version - Vscene 2.0 - will be launched 

in March 2018. The new, enhanced service will be available at a very 

competitive price.

For more information:

vscene@jisc.ac.uk    
0330 020 0404    
jisc.ac.uk/vscene 

“Compared to the alternative of having 

lecturers travel to eight institutions,  

the benefits of Vscene are so great that 

the school simply couldn’t function 

without it.”   

Dr Christian Killow, Graduate School Co-ordinator,   

Scottish Universities Physics Alliance

“We have been using Vscene for an international project collaborating with Jisc and 

CERNET, the research and education network in China. Vscene brings everyone 

together for an easy to use, high quality and reliable face-to-face experience no matter 

where everyone is or what device they are using.”

Andy Dallow, Solution Design, University of Nottingham

Features

Intuitive Applications
•	 Quick and easy to use

•	 Launch immediately or at a  
	 scheduled time 

•	 Live conference management 

•	 Add participants at any time 

•	 Extend the session time 

Meeting rooms
•	 Virtual public or private meeting rooms

•	 Search and join open public rooms 

•	 Record and live stream 

Seamless integration
•	 Join by phone, browser, mobile/tablet app 

•	 Interacts with all major video vendors 

Comprehensive Reporting 

•	� Review usage levels across campus 

•	� Instant snapshots for resource planning

 Reliability
•	� High quality delivery across all networks

•	� Uses the high speed Janet network 

•	 Highly resilient architecture

 Recording and streaming 
•	 HD MOOC functionality 

•	� High definition recording across virtual classrooms  

•	� High capacity with support for thousands of hours

Support 
•	 Dedicated UK based support team 

•	� ‘Vscene Community’ helps design the future of Vscene 

•	� Fully qualified video and network engineers 

http://jisc.ac.uk/vscene

