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Tackling digital skills 

• SQA - https://www.sqaacademy.org.uk//course/view.php?id=651

• SCVO - https://digital.scvo.org.uk/participation/

• SSSC - http://23digital.sssc.uk.com

• Schools –
• http://www.digitalschoolsawards.co.uk/region/scotland

• Professional organisations 

https://www.sqaacademy.org.uk//course/view.php?id=651
https://digital.scvo.org.uk/participation/
http://23digital.sssc.uk.com/
http://www.digitalschoolsawards.co.uk/region/scotland




https://youtu.be/DwGwOsb1cdU


Demographic change & demands on health and social care resources:

• In Europe (EU-28), currently 17% of the population, or 85 million people, are 65 years or older. 

• Projections show that in 2030, 23% or 125 million people, and in 2060, 30% or 155 million people, 
will be 65 years or older. 1

• Scotland has a population of 5.1 million and 20% of the population is 65 years of age or Older. 2

Delivering high quality care to everyone has to be sustainable. While the goal is for as many of us as 
possible to age in a healthy way, in reality, the demand for care becomes greater and more complex. 
Resulting in greater pressure on health and care services. 

What factors drive the use of technology enabled care?



   Shifting the Balance

2020 Vision –
everyone is able 

to live longer, 
healthier lives at 

home or in a 
homely setting



Contains key references to the role of Digital.
http://www.gov.scot/Publications/2017/03/1750

http://www.gov.scot/Publications/2017/03/1750


Key points:

• Imperative for service improvement 

• Demographic and resource constraints we face are undeniable and we need to find new ways of 
working. 

• The use of technology (appropriately assessed and embedded) can may a big difference to service 
users and to staff.

• Technology is an important element of health and social care integration. 

• Yet, education, training, awareness of and subsequent use of 
technology to deliver care remains slow and challenging. 



June 2017 Skills Development Scotland

http://www.skillsdevelopmentscotland.co.uk/media/43306/scotlands-digital-technologies-summary-report.pdf


June 2017 http://www.skillsdevelopmentscotland.co.uk/media/43306/scotlands-
digital-technologies-summary-report.pdf

http://www.skillsdevelopmentscotland.co.uk/media/43306/scotlands-digital-technologies-summary-report.pdf


With respect, especially, to Enabling 
Technologies: 

Mobile technology is likely to further facilitate 
the transition from the ‘informed’ to the 
‘participative’ public. 
How will the current workforce, including 
physicians, nurses and carers, be equipped with 
the skills required to work in a shared 
partnership with patients? 

How will they upskill to use and interpret the 
information provided by apps as a natural 
extension to their daily activities?
Centre for Workforce Intelligence  2013 The Technology 
Horizon. 



What is required?
Knowledge and skills – generic
• Understand how technology enabled services fit into the overall care 

delivery model – the benefits and the challenges.

• Understand local and national approach to integrating technology 
enabled services.

• Ability to explain the use of technology – in your own role – to 
patients/ service users and carers.

• Ability to assess users for technology enabled service.

• Ability to utilise and assist service users to use technology.

• Identify opportunities to using technology in service improvement.

• Demonstrate leadership.



• Understanding of data protection
• Ability to use the device
• Understand and explain the device and data capture in a jargon free way
• Ability to review (and for some staff interpret) the data captured – and follow 

protocols for action
• Provide ongoing support and advice in the use of the technology to the user 
• Specific skills required when communicating remotely e.g. video conferencing with 

a patient
• Understand how some health technologies may compromise confidentiality
• Understand and be able to explain who will access information gathered and why.





Recognising the demand…
In addition to a growing demand for input by Scottish Universities to undergraduate training, in 
recent years we have seen a number of new courses, MOOC’s / Open Learn / CPD etc., by: 

• Edinburgh University

• Glasgow Caledonian University

• University of West of Scotland 

• Stirling University  

• Dundee University

• Strathclyde University

Commercial training providers have started to move into eAssessment – telephone triage etc., 
clearly recognising the gap in provision. 

Stand alone courses may be attractive but are they going to achieve the shift in understanding 
required? 

How are you dealing with it? 
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Resources
1. Turning Demographic Ageing in Europe into Opportunities S Olson 2014

2. Health and Social Care Integration in Scotland. http://www.gov.scot/Topics/Health/Policy/Adult-Health-
SocialCare-Integration

3. Cabinet Sec for Health and Wellbeing April 2015 – Health and Social Care Integration 
https://www.youtube.com/watch?v=oBkK1_7Yuts

4. What do we mean by integrated care? Kings fund, Nuffield Trust, N Goodwin. 
http://www.nuffieldtrust.org.uk/sites/files/nuffield/evidence-base-for-integrated-care-251011.pdf

5. Exploring the role of ICT in the provision of integrated care—Evidence from eight countries. M Lluch & F Abadie 
Health Policy, V.111, Issue 1,  2013, P: 1-13

6. IRISS Imagining The Future http://www.iriss.org.uk/sites/default/files/_imagining_the_future_workforce.pdf

7. Centre for Workforce Intelligence. The Technology Horizon Preliminary review on technologies impacting the 
future health and social care workforce www.cfwi.org.uk 2013  

8. eHealth Technology Competencies for Health Professionals Working in Home Care to Support Older Adults to 
Age in Place: Outcomes of a Two-Day Collaborative Workshop. A Barakat, R D Woolrych, A Sixsmith, W D 
Kearns, H SM Kort. 2013.   http://www.ncbi.nlm.nih.gov/pmc/articles/PMC4084768/?repor

http://www.gov.scot/Topics/Health/Policy/Adult-Health-SocialCare-Integration
https://www.youtube.com/watch?v=oBkK1_7Yuts
http://www.nuffieldtrust.org.uk/sites/files/nuffield/evidence-base-for-integrated-care-251011.pdf
http://www.iriss.org.uk/sites/default/files/_imagining_the_future_workforce.pdf
http://www.cfwi.org.uk/
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC4084768/?repor

