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Knowledge

Action

Heart

Body

Observation and Research

Strategic Engagement 

Collaborative Development

Be:  Self-AssuredUnafraidConfident

Cultural INtelligence
(CQ)

Head

Translate Info into Action
Model Behaviours
Set an Example

Drive
Be motivated tolearn about newcultures

Understand cultural

influences and

drivers

Develop a responseplanBehave in a culturallyresponsible  way#EqualityMatters
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